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SERVICE CONTRACT TIPS

Contracting for Services that Work for Everyone Including People with Disabilities (Version 1.0)
Why?

Accessibility for all students and staff, with or without disabilities, is both a legal and a moral responsibility.  Additionally, by contracting for vending, utility, or human services with appropriate specifications of accessibility mandates and guidelines, there are multiple cost savings.   

Many types of services are not currently supplied in an accessible format. If, for example, a school contracts for a new website design, conventional designs may exclude students and parents with disabilities.  If the contract does not explicitly state that the service must comply with accessibility standards, the school has no recourse other than to pay for a second redesign.

Who?

· Anyone who contracts services from vendors or anyone who helps write specifications and contracts.

· Campus faculty, staff, official procurement officers, designers, planners and authors of any type of request for services.
Scope?

· Services such as utilities, vending, food service, or web design may be contracted by individual departments, schools or the entire institution.

Example of Model Contract Language:

“Contractor warrants that it complies with state and federal disabilities laws and regulations as shall be current at the time this contract is enacted. Contractor agrees to promptly respond to and resolve any complaint regarding accessibility of its products or services. Contractor further agrees to indemnify and hold harmless the contracting organization from any claims arising out of its failure to comply with the aforesaid requirements. For products and services under development, accessibility will be evaluated at each major design milestone.”

Flowchart Steps to Assure Equal Access
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The EQTD (equivalent text description) for this flowchart is available with the electronic version of this document at www.r2d2.uwm.edu/access-ed.www.r2d2.uwm.edu/access-ed
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